IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


In re application of: Susai et al. 


Art Unit: 2456 


Application No.: 10/826,268 


Confirmation No.: 9408 


Filed: April 19, 2004 


Examiner: Tran, Jimmy H. 


For: Apparatus, Method And Computer 
Program Product For Guaranteed Content 
Delivery Incorporating Putting A Client On- 
Hold Based On Response Time 

Attorney Docket No.: 2006579-0472 (CTX-168CON) 

Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 


Transmitted herewith for filing in the above-referenced application, please find the 
following documents: 

1 . Amendment and Response to Office Action (15 pages); 

2. Request for Continued Examination (3 pages); 

3. This Transmittal. 

Please charge any additional fees that may be required or credit any overpayments to our 
Deposit Account No. 03-1721. 


TRANSMITTAL 


Respectfully submitted, 


CHOATE, HALL & STEWART, LLP 


Dated: March 8, 2010 


/Daniel E. Rose/ 
Daniel E. Rose 
Registration No. 63,214 
Choate, Hall & Stewart, LLP 
Two International Place 
Boston, MA 021 10 
(617) 248-5000 


